Educating & Engaging
One Million Residents
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Watershed Management Division.
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*Multi-family residential

*Single Family Attached & Detached
*Non-residential

*In 2013, Maryland legislature enacted a law that required all jurisdictions to charge a stormwater
fee.

**Starting in July 2013, Montgomery County created a WQPC credit program, a phase-in program
and a hardship exemption.



Marketing Projects

Involve the public
in every aspect

*Letters

*Public Meetings

*Project Specific Websites
*Community Walks
*Volunteer Participation


http://www.montgomerycountymd.gov/DEP/Resources/Files/PostersPamphlets/Planning_Process.pdf

Communify Project Wallcs



Green. Streets Construction



Green. Streets Construction



(Green Streets Planting



Stream Walks






RainScapes Rewards



Incentive Program






Residential Workshops
What is covered:

* How to assess a site

* How to choose a project
* How to site a project
and determine
appropriate size

* How to design and
install a project with

professionals

* How to make it
beautiful....and more!
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ects m the ¢ TTOUT] d so far?
RainScapes 454 (paid)
Rewards
RainScapes 18
Neighborhoods
RainScapes for 14
Schools
RainScapes 31
Partnership
Projects /
Watershed groups

/Demos



Building_Type Project_ IA_SF Paid_Amount HOME_ number
Size COST

Commercial, 1287.97 3812.05 S2,182.11 3879.1 37
Institutional

Single-family 309.87 620.22 $517.67 1408.82 412

Town-home 107 109.8 S101.84 46.04 5



What would motivate you to install a stormwater
management project (e.g.: rain garden, conservation
landscaping, tree canopy, permeable pavers, green

roof, ran barrel/cistern, or dry well)? (check all that

apply)
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Marlet Research ~-Qualitative Resulfs
from Participants



What did people find helpful?



Technical assistance mafters



Money maftters



What would motivate you to finish your project? (check all that apply)

O a) Seeing examples of finished
projects

| b) Increasing the rebate amount

Oc) Getting help/advice planning
my project

0Od) Simplifying the application
process

me) Learning more about how the
project will benefit me and help
me meet my goals

@f) Quicker approval process

B g) Easier installation process




Answer Options

From a friend, neighbor, or family member
From a landscaping professional

From a Master Gardener

At a workshop or class

Through an online search that took me to the
RainScapes website

Through a community/ neighborhood listserv
or email group

From nursery or garden center staff

From a flier/brochure

From a school or community demo project
Don't remember

Other, please specify:

Response
Percent

15.50%
11.00%

7.30%
12.80%

29.20%

13.70%
6.80%
15.50%
2.70%
10.00%
21.90%

Response Count

N= 219

34
24
16
28

64
30
15
34

22
48






Mapping Neighborhood
Screening Results




So much done, so much fo da...



rogram evaluation — lesson learned and
next steps




Outreach program
230 activities
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Bacteria



Pet Waste — Rock Creek Watershed Pilot project




Geneva Day School Demonstration Garden



Watershed

sroup Capacity Building




Faithfully Picking up the Potomac



Watershed group activities 2013




Reaching Beyond the Choir
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Social Media

MONTGOMERY.ORG
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Stormwater Awareness Geo'lrail



Montgomery County’s Stormwater Awareness Geocaching Program

By: Virginia Vassalotti
Chesapeake Conservation Corps Volunteer

What is Stormwater
Runoff and Stormwater
Pollution?

Stormwater runoffis the excess
water that is not absorbed in the

ground during a precipitation
event.

Many people believe stormwater
is treated after entering our storm
drains. This is not the case;
stormwater typically flows
untreated into streams, rivers,
lakes, and ultimately the
Chesapeake Bay.

Stormwater is a major cause of
pollution to our waterways. It
picks up trash, debris, sediment,
chemicals, and pollutants and
flows directly into our waterways.

0000000000000 000000000000000000000,
®e00c0c000cccccccccccccccccccccccce

®eecccccccce

$o1 Protocti

Montgomery County Department of Envir Pr

Virginia.Vassalotti@montgomerycountymd.gov

What is
Geocaching?

Geocaching is an outdoor
scavenger hunt to find
“geocaches,” or treasures
that anyone with a GPS
enabled device, such as a
smartphone, can participate
in.

What is in a typical geocache?

seccccccccccccccseee, Afradiional geocache
consists of:

+a waterproof container
+ a logbook
« *apencil to record time
¢ and date of discovery,
as well as code name
of the finder

“Caching the Rain”

How does geocaching and stormwater
pollution fit together?

Montgomery County Department of Environmental Protection is
working to create an innovative stormwater awareness
geocaching program that incorporates family-fun with personal
engagement in stormwater pollution prevention.

The Program:
Geocaches will be placed at or near stormwater facilities within

Montgomery County public property and include an educational
component.

There will be a variety of types of geocaches to engage the
public’s interest.

Once proven successful through the initial pilot, geocaches will
remain for future searches and citizen engagement. Additional
geocaches may also be added following the pilot.

Potential Locations

Reason for Need

The County is responsible for retrofitting 4,292 acres (6.7
square miles) of impervious surfaces. That's the equivalent of
3,307 football fields!

We need the residents’ help to reach this goal!

Goals:

The final goal of the program is to change residents’ behavior
to prevent stormwater pollution, including encouraging
installation of stormwater facilities on their property.

.
Some stormwater facilitiese
include: 5
*Rain gardens
+Dry wells

*Rain barrels
+Conservation landscapinge
o

Evaluation:

Preliminarily, participation and popularity will be tracked through
an online geocache account. Participants in the program will be
surveyed periodically on the program’s influence on their
decisions and behaviors towards preventing stormwater






Talce homes



Save the

Streams for
our Future!!

Ryan Zerbe
Watershed Outreach Planner

ryan.zerbe@montgomerycountymd.gov
240-777-7744




